M,

6 October 2022

RULES CHANGE COMMITTEE
Philippine Electricity Market Corporation
18/F Robinsons Equitable Tower,
Ortigas Center, Pasig City

Attention: ~ Ms. Kathleen R. Estigoy
Rules Review Division, Market Assessment Group

Dear Rules Change Committee:
We wish to inform you that MERALCO has emailed the Committee Secretariat at

mag_rrd@wesm.ph our comments on the proposed amendments to the Retail Rules and
Manuals, as follows:

Date Submitted /
Topic Attachment File Name | Sending Email Address
Used
Proposed Amendments to the - ORCP-RR-RM-22- 6 October 2022 /
Retail Rules and Manuals on 07_[1EMOP]_ jivdelrosario@meralco.com.ph
Switching Requirement related to Rules_Change_Proposal_No_
the Certification of No Outstanding | Outstanding_Balance v3
Balance (ORCP-RR-RM-22-07) MERALCO final.docx

For any question and clarifications, please do not hesitate to contact us through Mr.
Manuel Luis Zagala, Lead Specialist, Utility Economics at minzagala@meralco.com.ph.

For your consideration.

Thank you.

Sincerely yours,

ﬁz%umamaé/
LAWRENCE S. FERNANDEZ

Vice President and Head
Utility Economics !

N

Meralco Center, Ortigas\Avenue, Brgy. Ugong, Pasig City, 1605 PH  +  Homes: (632)16211 / Businesses: (632)16210 - www.meralco.com.ph
e customercare@meralco.com.ph o fb.com/meralco o @meralco @meralcoph Q youfube.com/meralcoph
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ORCP-RR-RM-22-07
Date Received by RCC: 29 July 2022

REQUEST FOR MARKET RULES AND MANUALS AMENDMENTS

Proposals made only under this prescribed form shall be accepted and considered as

submitted.

This request for amendments are to be submitted to:

Rules Change Committee

Attention: WESM Governance Committee Secretariat
Philippine Electricity Market Corporation

18/F Robinsons Equitable Tower

ADB Avenue, Ortigas Center

Pasig City, 1605 Philippines

Email addresses: rcc@wesm.ph / mag_rrd@wesm.ph
Contact No: (+632) 8631-8734

Proponent’s Information

Name Richard J. Nethercott

Designation President and CEO

Company :zgependent Electricity Market Operator of the Philippines,

C 19/F Robinsons Equitable Tower ADB Ave. Ortigas Center
ompany

Address

Pasig City

Telephone No.

02 5318 9376

Fax. No.

02 8636 0802

Email Address

richard.nethercott@iemop.ph
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Amendment Information

Proposed Amendments to the (please tick the box):

[ ] WESM Rules [X] Retail Rules

X] Market Manual: 1. Retail Manual on Market Transactions
Procedures (in reference to the RCC and PEM-
Board approved version under RCC Resolution
No. 2022-07 that is still pending with the
Department of Energy as of the date of the
submission of the rules change request)

2. Retail Manual on Green Energy Option Program
Procedures (in reference to the RCC and PEM-
Board approved version under RCC Resolution
No. 2022-07 that is still pending with the
Department of Energy as of the date of the
submission of the rules change request)

Topic: Proposed General Amendments to the Retail Rules
and Manuals on Switching Requirement related to the
Certification of No Outstanding Balance

Proposed Classification of Amendments (please tick the box):

X] General [ ] Minor [] Urgent

If Urgent, reason for urgency:

N/A
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SUMMARY OF THE PROPOSED RULES CHANGE

The proposed amendments to the Retail Rules and various Market Manuals aim to
provide a mechanism for Suppliers (collective term for Retail Electricity Suppliers
and Renewable Energy Suppliers) and Retail Customers (collective term for
Contestable Customers and GEOP End-Users) to comply with the switching
requirement for Retail Customers to have no outstanding balance with a Network
Service Provider or an incumbent Supplier.

BACKGROUND

One of the conditions for switching of Retail Customers that is required under various
DOE and ERC issuances is that the Retail Customers shall have no outstanding
balance with its Network Service Provider, in case of an initial switch, or its
incumbent Supplier, in case of a regular switch. Summarized below are the list of
issuances stating this requirement and the prescribed documentation for
compliance.

Relevant Provision stating that an End-User | Prescribed Documentation
should not have outstanding balance priorto | to prove there is no

Switching outstanding balance
RCOA | 1. Retail Rules Clause 3.2.2.1 Attestation signed by
2. Retall Manual on Market | incumbent Supplier or DU
Transaction Procedures Clause
1.3.1.1

1. ERC Resolution 09, Series of 2018 | Not specified
Section 1.a

GEOP ERC Resolution No. 08, Series of | Not specified
2021- Rules for the Green Energy
Option Program (GEOP) Section 4.4

For switching of Contestable Customers under RCOA, IEMOP currently requires
Retail Electricity Suppliers (RES) to submit a notarized attestation signed by the
Network Service Provider or incumbent Supplier confirming the absence of
outstanding obligation of the Contestable Customer. Meanwhile, for switching of
GEOP End-Users under the GEOP, IEMOP has incorporated into the GEOP switch
request form a portion for the Network Service Provider or incumbent Supplier to
sign off its confirmation.

Template version: 13 March 2020 Page 1 of 120
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Several prospective Suppliers have raised to the Central Registration Body (CRB)
difficulties they have encountered while completing switch requirements due to non-
issuance or delayed issuance of some Network Service Providers and incumbent
Suppliers of the required documentation for no outstanding balance by the Retail
Customer. It is worthy to note that prospective Suppliers are not parties to
agreements between the Retaill Customers and Network Service
Providers/incumbent Suppliers. Thus, they have no control over the completion of
such requirements. There is also ho mechanism that is currently in place under the
Market Rules and Manuals that enables Retail Customers and Network Service
Providers/incumbent Suppliers to coordinate the settlement of outstanding
obligations. As a result, some Retail Customers are unable to timely switch to new
Suppliers which pose risks to their right to access competitive electricity supply and
prices.

THE PROPOSED RULES CHANGE

The proposed amendments to the Retail Rules and various Market Manuals aim to
provide a mechanism for Suppliers and Retail Customers to comply with the
switching requirement for Retail Customers to have no outstanding balance with a
Network Service Provider or an incumbent Supplier. In summary, the proposal
seeks to:

e Introduce a pre-switching procedure allowing the Network Service
Provider/incumbent Supplier and the Retail Customer to coordinate and
settle any outstanding balance prior to the deadline of submission of
complete requirements to the CRB

e Allow CRB to provisionally accept signed undertaking by the Retail Customer
in lieu of signed certification/attestation by the Network Service
Provider/incumbent Supplier subject to confirmation of the Network Service
Provider/incumbent Supplier prior to the proposed effective switch date

With these rule change recommendations, we hope to mitigate unreasonable
withholding of Retail Customers’ ability to switch to new Suppliers by enabling
prospective Suppliers to initiate switch requests while providing Network Service
Providers/incumbent Suppliers the opportunity to contest switching of Customers
with unpaid balances in a timely manner.

BACKGROUND AND DESCRIPTION OF THE PROPONENT

The proponent is the Independent Electricity Market Operator of the Philippines,
Inc. (IEMOP), the independent market operator of the WESM.
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Top Officers:

Richard J. Nethercott — President and Chief Executive Officer
Robinson P. Descanzo — Chief Operating Officer

Isidro E. Cacho, Jr. — Head of Corporate Strategy and Communications
Salvador D. Subaran — Head of Information Systems and Technology
Arthur P. Pintado — Internal Audit Head

Sheryll M. Dy — Officer-in-Charge of Legal Department

CONCLUSIONS AND RECOMMENDATIONS

The proposed amendments to the Retail Rules and various Market Manuals aim
to provide a mechanism for Suppliers and Retail Customers to comply with the
switching requirement for Retail Customers to have no outstanding balance with a
Network Service Provider or an incumbent Supplier. It is recommended that the
proposed amendments be adopted.

REFERENCES

1. Retail Rules (in reference to the RCC and PEM-Board approved version under
RCC Resolution No. 2022-07 that is still pending with the Department of Energy
as of the date of the submission of the rules change request)

2. Retail Manual on Market Transactions Procedures (in reference to the RCC and
PEM-Board approved version under RCC Resolution No. 2022-07 that is still
pending with the Department of Energy as of the date of the submission of the
rules change request)

3. Retail Manual on Green Energy Option Program Procedures (in reference to
the RCC and PEM-Board approved version under RCC Resolution No. 2022-
07 that is still pending with the Department of Energy as of the date of the
submission of the rules change request)
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Proponent's Information (for the Party Submitting the Comments)

Name LAWRENCE S. FERNANDEZ

Designation Vice President and Head, Utility Economics
Company Manila Electric Company

Company Address | MERALCO Center, Ortigas Avenue, Pasig City

Telephone No.

1622-3479

Fax. No.

Email Address

Isfernandez@meralco.com.ph
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ANNEX A

PROPOSED AMENDMENTS

A. Retail Rules

Retail Rules

Title

Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC
Agreement

We would like to request
clarification on the following
statement from the proponent:

“With these rule change
recommendations, we hope
to mitigate unreasonable
withholding of Retall
Customers’ ability to switch
to new Suppliers by enabling
prospective Suppliers to
initiate switch requests while
providing Network Service
Providers/incumbent
Suppliers the opportunity to
contest switching of
Customers with unpaid
balances in a timely
manner.”

May if we ask there is a study on
the root cause of the delay cited in
this proposal? An in-depth
assessment of the current situation
will allow stakeholders to see if the

Template version: 13 March 2020
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Retail Rules

Title

Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC
Agreement

proposed rules change properly
addresses the causes of the delays.
If the delay is due to the customer
having unsettled/outstanding
obligations with the Network Service
Provider and/or Incumbent Supplier,
then the proper solution is to settle
the obligation—not rules change.

Also, the timetable for the issuance
of the Certification of No
Outstanding Obligation is already
provided in the Retail Manual for
Market Transaction Procedures
(Section 3.1.1). If the certification is
indeed being unreasonably
withheld, the affected Retail
Customer may elevate the matter to
ERC.

We respectfully point out that the
Retail Rules should be interpreted
and read alongside the relevant
ERC issuances, such as ERC
Resolution No. 9, Series of 2018
(“Supplemental Switching Rules”)
and ERC Resolution No. 8, Series
of 2021 (“GEOP Rules”), which
provide the legal framework for the
implementation of Retail

Template version: 13 March 2020
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ANNEX A

Retail Rules

Title

Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC
Agreement

Competition and Open Access
(RCOA) and Green Energy Option
Program (GEOP). Thus, any
proposed amendment should be
consistent and aligned with the ERC
rules. In particular, ERC’s
Supplemental Switching Rules
provide the procedure for switching
and billing of contestable
customers.

Section 1(a) of the said ERC
Supplemental Switching Rules
unequivocally states that, “No
contestable customer shall be

allowed to Switch or be supplied

by a new RES or SOLR should it

have an outstanding balance with

its Network Service Provide, in

case of initial switch, or its

incumbent RES. Whether under
dispute or not, the Contestable

Customer shall be required to

settle its outstanding balance

prior to Switching.”

It is clear that the contestable
customer is expected to fully satisfy
its obligations to the Network
Service Provider before it may be

Template version: 13 March 2020
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Retail Rules

Title

Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC
Agreement

allowed to switch whether the
outstanding obligation is

disputed by the contestable

customer or not.

Thus, the proposed amendments
pose the following major concerns:

1.

It is not consistent with Section
1(a) of the Supplemental
Switching Rules.

The mere execution of a valid
settlement agreement as
fulfillment for the condition under
Clause 3.2.1.3(c) of the Retall
Rules defeats the purpose and
intention for such clause.

Clause 3.2.1.3(c) is clear that
the contestable customer should
have no financial obligations to
the NSP.

A valid settlement agreement
cannot be considered as full
satisfaction of a contestable
customer’s outstanding balance.

Template version: 13 March 2020
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Retail Rules

Title

Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC
Agreement

If required as an alternative, the
NSP/DU shall be placed at the
mercy of the contestable
customer’s willingness to satisfy
the terms and conditions of the
settlement agreement. It is clear
from the ERC Supplemental
Switching Rules that the
intention is for the contestable
customer to fully pay its
obligations. In contrast, the
proposed amendment now
imposes an additional
responsibility and lookout on the
part of the DU/NSP to ensure
that the contestable customer is
able to settle its obligations
within the terms and conditions
of the settlement agreement.

The alternative of the execution
of a valid settlement agreement
will place no incentive on the
part of the contestable customer
to fully settle its obligations to
the NSP/DU.

A settlement agreement would
unnecessarily burden the
DU/NSP with respect to

Template version: 13 March 2020

Page 6 of 38




ANNEX A

Retail Rules
RCC & PEM
Board-approved
: : General Proposed Amendment (in . Proposed Re-wording Proponent’s RCC
Title Section Amendments bold red underlined font) Rationale Comments based on Comments Response | Agreement
(RCC Reso. No.
2022-07)
negotiating the terms and
conditions of every single
contestable customer who avails
of this alternative.
6. Ultimately, considering that the
settlement agreement will have
to be carefully negotiated (which
belies proposal to have the
settlement agreement executed
within 2 days), it will have the
consequence of further delaying
the switch of the contestable
customer.
Conditions | 3.2.1 (new) 3.2.1.6 Relative to the The proposed Under the proposed Section 3.2.6, it
for condition for switch amendments is the Retail Customer that
Customer under Clause 3.2.1.3(c) of | intend to submitted a request for a 3'2'1_'7 The Network
Switching this Retail Rules, the introduce a pre- | certification of no outstanding _Serwce Prowder.or the
Retail Customer may switching balance from its NSP or incumbent '”C‘ﬂmbe”t Suppher shall
submit arequest for procedure that Supplier, copy furnished the CRB notify the R?ta” Customer
certification of no Retall and prospective Supplier. Of_ any unpaid balahce
outstanding balance from | Customers may _ , ek tWO_ (2) working dgys
its Network Service follow to However, in propos_ed Section from recelpt of the Retail
Provider. for initial facilitate the 3.2.1?, thg NSF_’ or incumbent ' Cus_tomers request &nd_
switch, or from its timely Supplier, in notifying or responsjlng W%epye##r&neﬂee
incumbent Supplier, for compliance with to the Retall Customer, is requwed t&the—@e%ta#Regrstraﬂen
reqular switch, at least the “no to furnish a copy of such qotlce to Bedyand—tk&pmspee&we
fourteen (14) working outstanding the CRB and the prospectlvg Suppher-The Retail _
days prior to the obligation” Supplier. Absent any guthorlty or Customer shall_furnlsh a
proposed effective switch | requirement consent from the Retail Customer, copy of the notice to the
Template version: 13 March 2020 Page 7 of 38
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Retail Rules

Title

Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC
Agreement

date and furnish a copy
of the request to the
Central Reqgistration Body

and the prospective
Supplier.

3.2.1.7 The Network
Service Provider or the
incumbent Supplier shall
notify the Retail
Customer of any unpaid
balance within two (2)
working days from
receipt of the Retail
Customer’s request and
furnish a copy of the
notice to the Central
Registration Body and
the prospective Supplier.

3.2.1.8 Within two (2)
working days from
receipt of the Network
Service Provider or the
incumbent Supplier’s
notice, the Retail
Customer shall:

pursuant to
Clause
3.2.1.3(c)

Aside from
outright payment
of outstanding
balance, we
propose that
execution of a
valid settlement
agreement be
considered as
fulfillment of
switch condition
under Clause
3.2.1.3(c) to
mitigate
unreasonable
withholding of
Retail
Customers’
ability to switch
to a new
Supplier.

the NSP or incumbent Supplier is
precluded from providing
information on the outstanding
balance, if any, of the Retail
Customer as the Retail Customer
may regard such information as
confidential in nature which may
affect its leverage in negotiating its
RSCs with Suppliers.

Regarding Section 3.2.1.8, it should
be noted that the following
issuances

- ERC Resolution No. 9 series of
2018 Art Il, Section 1,

-  GEOP Rules Art Il, Section 4.4;
and

- Section 3.2.1.3 of the Retail
Rules as amended by DOE
Department Circular No.
DC2021-06-0012

generally provide that a contestable
customer or an eligible End-user
shall be required to settle
outstanding balance prior to
switching and that the Switch
Request Form includes a
confirmation from the DU or
incumbent supplier, whichever is

CRB and the prospective
Supplier.

3.2.1.8 Within two (2)
working days from receipt
of the Network Service
Provider or the incumbent
Supplier’s notice, the
Retail Customer shall
settle the unpaid balance

with the Network Service
Provider or the
incumbent Supplier.:

Provided that any action
undertaken under this
clause shall be without
prejudice to filing of
dispute of involved parties

Template version: 13 March 2020
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Retail Rules
RCC & PEM
Board-approved
. : General Proposed Amendment (in . Proposed Re-wording Proponent’s RCC
i Section Amendments bold red underlined font) et Comments based on Comments Response | Agreement
(RCC Reso. No.
2022-07)
a) Settle the unpaid applicable, that the eligible end-user | with the Energy Regulatory
balance with the has no Outstanding balance Commission.
Network Service submitted to CRB by prospective .
Provider or the Supplier no later than (7) days 3'2'1.'9 Within two (2)
incumbent Supplier; before the proposed switch date. Workl_ng days from the_
or Retail Customer’s action
- Note that collection of arrears is relative to clause 3.2.2.2,
b) Initiate a settlement covered by the DU’s Agreement for | the Network Service
agreement with the Sale of Electric Energy which is Provider or the incumbent
Network Service effective until the termination of Supplier shall sign a
Provider or the contract due. This will be replaced certification of no
incumbent Supplier by the Connection Agreement, outstanding balance and
_ : which has no commercial terms and | provide the same to the
Provided that any ac_tlon conditions. Retail Customer. The
undertaken under_ this . . Retail Customer shall
clause shall be without Regarding proposed Section furnish a copy of the
p_re|ud|ce tp filing of _3.2.1.9,_|f the C(_artlflcatlon (under certification to the new
dispute of involved item a) is to be issued separately as Subplier.
parties with the Energy proposed, may we suggest for
Requlatory Commission. IEMOP to issue prescribed template | a)-Sign-a-certification-of-ne
. for uniformity. Comments on the outstanding-halance-and
3.2.1.9 Within two (2) template should first be solicited so | provide-the same-to-the
gz::i'lnguc;%;:ﬁ;n;:ﬁon that it can consider inputs from Retail Customerand-new
relative to clause 3.2.2.2 relevant market participants. Supplier-oer
the Network Service For item (b), we recommend that b-Execute-a-valid
Provider or the the Settlement Agreement should settlementagreement-with
incumbent Supplier shall: be between the Retail Customer thomoindilCostomorond
) L and NSP/incumbent supplier only. srevideeesyrte tho now
a) Sign & certlfl_catlon Thus, there is no need to include Suppher
of no outstanding this in the market manuals. The
Template version: 13 March 2020 Page 9 of 38




ANNEX A

Retail Rules
RCC & PEM
Board-approved
. . General Proposed Amendment (in . Proposed Re-wordin Proponent’s RCC
Title Section Amendments bolg red underlined for% Rationale Comments basped on Commentsg Response | Agreement
(RCC Reso. No.
2022-07)

balance and provide execution and conditions of such

the same to the Retail agreement shall be indicated in the

Customer and new Certification issued by

Supplier; or NSP/incumbent supplier to

_ prospective Supplier.

b Execute a valid

settlement agreement We reiterate our detailed discussion

with the Retail on this item in our general

Customer and comment.

provide a copy to the

new Supplier.
Procedures | 3.2.2.1 |3.2.2.1 Once all |3.2.21 Once all the | The proposed Considering that (a) the requirement | Relative to the condition
for the conditions set | conditions set forth in | amendments under existing regulations is for the | for switch under Clause
Switching forth in Clause | Clause 3.2.1.3 are met, the | aim to provide customer to pay its outstanding 3.2.1.3(c) of this Retail

3.2.1.3 are met,
the new Supplier
shall submit the
switch request to
the Central
Registration Body
not later than
seven (7) working
days prior to the

new Supplier shall submit
the switch request to the
Central Registration Body
not later than seven (7)
working days prior to the
proposed effective date.

The switch request shall be
electronically filled out

other options for
the new Supplier
and the Retall
Customer to
fulfill the switch
condition under
Clause
3.2.1.3(c) aside
from submission
of a certification

obligations before it is allowed to
switch; and (b) switch requests
presume that customer is eligible to
switch, then it cannot be said that
the submission of such request is
“‘unreasonably prevented” if no
certification has been provided in
the meantime, pending compliance
by customer of the requirement. In
addition, it is sensible to afford

Rules, the new Supplier
shall also submit a
Certification that the
Retail Customer has no
outstanding balance
signed by the Network
Service Provider or
incumbent Supplier

eitherof-the-follewing

seven (7) working days

proposed and shall include aR |ofno Network Service Providers and/or prior to the proposed
effective date. attestation-duly-signed-by a | outstanding Incumbent Suppliers reasonable effective date:
confirmation from | balance. time, as prescribed in the existing
The switch | authorized Retail Manual for Market a)—Certificationthat
request shall be Thus, the Transaction Procedures, to verify the Retail Customer-has
proposed
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ANNEX A

Retail Rules
RCC & PEM
Board-approved
: : General Proposed Amendment (in . Proposed Re-wording Proponent’s RCC
e =EEUET Amendments bold red underlined font) REUEEE Selulin(EiE based on Comments Response | Agreement
(RCC Reso. No.
2022-07)
electronically representatives _of the | amendments from their records whether or not Boondernpme s peloce s
filled out and |following: allow the CRB to | the customer has any outstanding Shesoe s the Moo
shall include an provisionally obligations. Service-Provider-or
attestation—duly accept a signed . . incumbent Supplier;
_ . a) the Supplier and the | yndertaking by T_he submission of an undertaking by C £ \alid
Sclogn| |feidrmatiboyn = | Contestable Retail | the Retall signed bé/ thz Reéall tC_:ust?f)rzn(;rl(as _ settlement agreement
representatives of a retaillGEOP supply | the subm_ission the Networgk Service Prgovider anyd/or Gustemer—a—nd—the _
of the following: contract or any equivalent | of the switch | bent Supoli i th Network-Service-Provider
a: thereof between the two | request which ncum e_nt upplier can certify that ; bent Supplier:
- ; the Retail Customer has no : .
parties, and the term of the | shall be subject ; o c)  Undertaking-signed
_ _ - : outstanding balance. This is -
a) the Supplier |retail supply contract | to confirmation | C 0 Lot q by-the-Retall-Customer
i i i by the Network gnize .mt € propose thatit-has-ne-eutstanding
and the | including the effectivity ey : provision since the NSP or .
Contestable dates: ervice Provider Incumbent Suoplier i . balance with the Network
. ’ or the incumbent pplier is required to Service-Provider-or
Retail Customer Supplier orior to | Provide confirmation three (3) incumbent Supplier.
of the existence of | b) the Supplier or the thepgropopsed working days before the switch dead 1l I '
a retail/ GEOP | Contestable Retail switch date. This date. It is unclear what would Service Provid
supply contract ot | Customer, as applicable, | yay the new happen if the NSP or Incumbent incumbent Supplier-sha
any equivalent | and the relevant Distribution | gpplier and Supplier failed to provide a provide confirmation-of
thereof between | Utility or Network Service | Retail Customer confirmation prior to the switch. such-undertaking-to-the
the two parties, | Provider of the existence of | will not be Would the CRB take the Retalil Central-Registration-Body
and the term of | a valid wheeling service | unreasonably Customer's undertaking on its face three- {3} working-days
the retail supply | agreement covering the | prevented from value? prior-to-the-proposed
contract including | Contestable Customer; and | submitting a On the other hand, what would switeh-date.
the effectivity switch request | happen if the customer submitted
dates; while the an undertaking and the NSP or

C) the Supplier or the
Contestable Retail

Network Service
Provider and
incumbent

Supplier did not confirm the
same? Which would prevail? Since
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ANNEX A

Retail Rules
RCC & PEM
Board-approved
: : General Proposed Amendment (in . Proposed Re-wording Proponent’s RCC
Title Section Amendments bold red underlined font) Rationale Comments based on Comments Response | Agreement
(RCC Reso. No.
2022-07)

the Supplier or the | Customer, as applicable, | Supplier still has | the regulation provides that the
Contestable Retail | and the registered Retail | the opportunity outstanding balance must be paid,
Customer, as | Metering Services to contest regardless if under dispute, then the
applicable, and the | Provider of the existence of | Switching of NSP or Incumbent Supplier's

relevant
Distribution  Utility

or
Network Service
Provider__of the
existence of a valid
wheeling service
agreement
covering the
Contestable
Customer;

the Supplier or the
Contestable Retail
Customer, as
applicable, and the
registered Retail
Metering
Services

Provider of the
existence of a
valid metering
services

a valid _metering services
agreement covering the
Retail Customer.;and

&——the——iacumbent

Relative to the condition
for switch under Clause
3.2.1.3(c) of this Retail
Rules, the new Supplier
shall also submit either of

the following seven (7)
working days prior to the
proposed effective date:

a) Certification

that the Retail
Customer has no

outstanding

Customers with
unpaid balances
in a timely
manner.

certification should prevail.

Consistent with our comment on
Section 3.2.1.9, we recommend that
the Settlement Agreement (under
item b) should be between the
Retail Customer and
NSP/incumbent supplier only. The
execution and conditions of such
agreement shall be indicated in the
Certification issued by
NSP/incumbent supplier to
prospective Supplier.
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ANNEX A

Retail Rules
RCC & PEM
Board-approved
: : General Proposed Amendment (in . Proposed Re-wording Proponent’s RCC
i Section Amendments bold red underlined font) et Comments based on Comments Response | Agreement
(RCC Reso. No.
2022-07)

agreement balance signed by
covering the the Network
Retail Customer; Service Provider
and or incumbent
d) the SUQQ”GI’;
incumbent b)  Copy of
Supplier or, if not valid settlem.ent
served by a agreement §|qned
Supplier the by the Retail

’ Customer and the
re.lev.ant. - Network Service
Distribution Utility Provider or
that the incumbent
Centestable Supplier; or
Retail Customer c)  Undertaking
has no signed by the
outstanding Retail Customer
balance. that it has no

outstanding

The Central balance with the

Registration
Body may require
submission of

appropriate
documentation to
ensure the
authorized

representatives
have authority to

Network Service
Provider or
incumbent
Supplier, provided
that the Network
Service Provider
or incumbent
Supplier shall

provide
confirmation of
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ANNEX A

Retail Rules

Title Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC
Agreement

represent their

respective
organizations.

The Supplier or the
Contestable Retail
Customer
registering as a
Direct WESM
Member shall also
submit the
projected metering
quantities and the
percentage that
will be purchased
from the WESM
by the
Contestable
Retail Customer,
as applicable.

The Central
Registration Body
shall immediately
evaluate the
completion of the
abovementioned
requirements,

such undertaking
to the Central
Reqistration Body
three (3) working
days prior to the
proposed switch
date.

The Central Reqgistration

Body may require
submission of
appropriate

documentation to_ensure
the authorized
representatives have
authority to  represent
their respective

organizations.

The  Supplier or the
Centestable Retail
Customer registering as a
Direct WESM Member shall
also submit the projected
metering quantities and the
percentage that will be
purchased from the WESM
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ANNEX A

Retail Rules
RCC & PEM
Board-approved
. . General Proposed Amendment (in . Proposed Re-wordin Proponent’s RCC
Title Section Amendments bolg red underlined for% Rationale Comments basped on Commentsg Regponse Agreement
(RCC Reso. No.
2022-07)

including by the Centestable Retail
verification of | Customer, as applicable.

information of the
Contestable The Central Registration

Retail Customer
as submitted by
the  Distribution
Utilities under
Clause 2.3.1.1,
and shall notify
the Supplier and

the Retail
Contestable
Customer, as

applicable, on the
status and further
requirements, if
any, such as
prudential

requirement, for
the approval of
switch request
within  two  (2)
working days from
the receipt of the
switch request. All
shortcomings by
the Supplier and

Body shall immediately
evaluate the completion of
the abovementioned
requirements, including
verification of information of
the Centestable Retalil
Customer as submitted by
the Distribution  Utilities
under Clause 2.3.1.1, and
shall notify the Supplier and
the Retail Centestable
Customer, as applicable,
on the status and further
requirements, if any, such
as prudential requirement,
for the approval of switch
request within two (2)
working days from the
receipt of the switch
request. All shortcomings
by the Supplier and the
Contestable Retail
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ANNEX A

Retail Rules

Title

Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC
Agreement

the Contestable
Retail

Customer shall be
rectified within two
(2) working days
from the receipt of
the

Central
Registration
Body’s notice.

In_view _of the
need for
enhancements to
the Central
Registration _and
Settlement

System (CRSS)
to implement the
electronic-based
switching, it is
understood that
the  electronic-
based switching
shall take effect
no later than
fifteen (15) days
from the date of

Customer shall be rectified
within two (2) working days
from the receipt of the
Central Registration
Body’s notice.

In view of the need for
enhancements to the
Central Registration and
Settlement System
(CRSS) to implement the
electronic-based
switching, itis
understood that the
electronic-based
switching shall take
effect no later than fifteen
(15) days from the date of
issuance of the audit
software certificate of the
system enhancements.
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ANNEX A

Retail Rules

Title

Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale Comments

Proposed Re-wording
based on Comments

RCC
Agreement

Proponent’s
Response

issuance of the
audit software
certificate of the

system
enhancements.

B. Retail Manual on Market Transactions Procedures

Retail Manual on Market Transactions Procedures

Title

Section

RCC & PEM

Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proponent’s
Response

Proposed Re-wording
based on Comments

RCC Agreement

We would like to request
clarification on the following
statement from the
proponent:

“With these rule
change
recommendations, we
hope to mitigate
unreasonable
withholding of Retalil
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Retail Manual on Market Transactions Procedures

Title

Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

Customers’ ability to
switch to new
Suppliers by enabling
prospective Suppliers
to initiate switch
requests while
providing Network
Service
Providers/incumbent
Suppliers the
opportunity to contest
switching of
Customers with
unpaid balances in a
timely manner.”

May if we ask there is a study
on the root cause of the delay
cited in this proposal? An in-
depth assessment of the
current situation will allow
stakeholders to see if the
proposed rules change
properly addresses the
causes of the delays. If the
delay is due to the customer
having unsettled/outstanding
obligations with the Network
Service Provider and/or
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Retail Manual on Market Transactions Procedures

Title Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

Incumbent Supplier, then the
proper solution is to settle the
obligation—not rules change.

Also, the timetable for the
issuance of the Certification
of No Outstanding Obligation
is already provided in the
Retail Manual for Market
Transaction Procedures
(Section 3.1.1). If the
certification is indeed being
purposefully withheld, the
affected Retail Customer may
elevate the matter to ERC.

We respectfully point out that
the Retail Rules should be
interpreted and read
alongside the relevant ERC
issuances, such as ERC
Resolution No. 9, Series of
2018 (“Supplemental
Switching Rules”) and ERC
Resolution No. 8, Series of
2021 (“GEOP Rules”), which
provide the legal framework
for the implementation of
Retail Competition and Open
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Title Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

Access (RCOA) and Green
Energy Option Program
(GEOP). Thus, any proposed
amendment should be
consistent and aligned with
the ERC rules. In particular,
ERC’s Supplemental
Switching Rules provide the
procedure for switching and
billing of contestable
customers.

Section 1(a) of the said ERC
Supplemental Switching
Rules unequivocally states
that, “No_contestable
customer shall be allowed
to Switch or be supplied by
anew RES or SOLR should
it have an outstanding
balance with its Network
Service Provide, in case of
initial switch, or its
incumbent RES. Whether
under dispute or not, the
Contestable Customer shall

be required to settle its
outstanding balance prior
to Switching.”
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Retail Manual on Market Transactions Procedures

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Title Section

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

It is clear that the contestable
customer is expected to fully
satisfy its obligations to the
Network Service Provider
before it may be allowed to
switch whether the
outstanding obligation is
disputed by the contestable

customer or not.

Thus, the proposed
amendments pose the
following major concerns:

1. Itis not consistent with
Section 1(a) of the
Supplemental Switching
Rules.

2. The mere execution of a
valid settlement
agreement as fulfillment
for the condition under
Clause 3.2.1.3(c) of the
Retail Rules defeats the
purpose and intention for
such clause.
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Retail Manual on Market Transactions Procedures

Title Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

Clause 3.2.1.3(c) is clear
that the contestable
customer should have no
financial obligations to the
NSP.

A valid settlement
agreement cannot be
considered as full
satisfaction of a
contestable customer’s
outstanding balance.

If required as an
alternative, the NSP/DU
shall be placed at the
mercy of the contestable
customer’s willingness to
satisfy the terms and
conditions of the
settlement agreement. It
is clear from the ERC
Supplemental Switching
Rules that the intention is
for the contestable
customer to fully pay its
obligations. In contrast,
the proposed amendment
now imposes an
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Retail Manual on Market Transactions Procedures

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Title Section

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

additional responsibility
and lookout on the part of
the DU/NSP to ensure
that the contestable
customer is able to settle
its obligations within the
terms and conditions of

the settlement agreement.

The alternative of the
execution of a valid
settlement agreement will
place no incentive on the
part of the contestable
customer to fully settle its
obligations to the
NSP/DU.

A settlement agreement
would unnecessarily
burden the DU/NSP with
respect to negotiating the
terms and conditions of
every single contestable
customer who avails of
this alternative.
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Retail Manual on Market Transactions Procedures

RCC & PEM

Board-approved

Title Section General Proposed Amen_dment (in Rationale Comments Proposed Re-wording Proponent’s RCC Agreement
Amendments bold red underlined font) based on Comments Response
(RCC Reso. No.
2022-07)

Ultimately, considering that

the settlement agreement will

have to be carefully

negotiated (which belies

proposal to have the

settlement agreement

executed within 2 days), it will

have the consequence of

further delaying the switch of

the contestable customer.

Overview 1.2 (new) 2.5 Relative to the Note: The Under the proposed Section

condition for switch Retalil 2.5, it is the Retail Customer .
under Clause 11.2.3.3 of Manual on that submitted a request for a 2.6 The Networ_k Service
this manual, the Market certification of no outstanding Prowder or the mpumbent
Contestable Customer Transactions | balance from its NSP or Supp_her shall notify the
may submit a request for | Procedures incumbent Supplier, copy Retal_l Customer O.f any
certification of no governs furnished the CRB and unpaid palance within two
outstanding balance from | transactions | prospective Supplier. (@) vyorklng days frpm
its Network Service between : receipt of the Retail
Provider. for initial Retail How_ever, in proposed Cus_tomer’s request and
switch, or from its Electricity _Sectlon 2.6, the NSP or #umlsh—a—eepy—ef—the
incumbent Supplier, for Suppliers mcm_Jm_bent Suppller,_ln neuee—te—the—een#al
reaular switch, at least and notlfy_/mg or respohdlng tp the Regls#anen—Beely—and—the
fourteen (14) working Contestable Retail Qustomer, is required presgeewe%uppher.—m
days prior to the Customers to f_urnlsh a copy of such Retqll Customer shall
oroposed effective switch | as defined in notice to_the CRB_and the furr_nsh a copy of the
date and furnish a copy Chapter 1 of prospectlvg Supplier. Absent | notice to the CRB and
of the request to the the manual. any authority or consent from

the Retail Customer, the NSP
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Retail Manual on Market Transactions Procedures

balance within two (2)
working days from
receipt of the Contestable
Customer’s request and
furnish a copy of the
notice to the Central
Registration Body and
the prospective Supplier.

2.7 Within two (2)
working days from
receipt of the Network
Service Provider or the
incumbent Supplier’s
notice, the Contestable
Customer shall:

may follow to
facilitate the
timely
compliance
with the “no
outstanding
obligation”
requirement
pursuant to
Clause
11.2.3.3.

Aside from
outright
payment of
outstanding
balance, we
propose that
execution of

Regarding Section 2.8, it
should be noted that the
following issuances

- ERC Resolution No. 9
series of 2018 Art II,
Section 1,

-  GEOP Rules Art I,
Section 4.4; and

- Section 3.2.1.3 of the

Retail Rules as amended

by DOE Department

Circular No. DC2021-06-

0012

generally provide that a
contestable customer or an
eligible End-user shall be

required to settle outstanding

settle the unpaid
balance with the
Network Service
Provider or the
incumbent Supplier.:

Provided that any action
undertaken under this
clause shall be without
prejudice to filing of

RCC & PEM
Board-approved
. . General Proposed Amendment (in . Proposed Re-wordin Proponent’s
L Section Amendments bols red underlined for% SEURhET Comments basped on Comments? Response RCC Agreement
(RCC Reso. No.
2022-07)
Central Reqgistration Body | The or incumbent Supplier is the prospective
and the prospective proposed precluded from providing Supplier.
Supplier. amendments | information on the
intend to outstanding balance, if any, of
introduce a the Retail Customer as the 2.7 Within two (2) working
2.6 The Network Service | pre-switching | latter may regard such days from receipt of the
Provider or the procedure information as confidential in | Network Service Provider
incumbent Supplier shall | that nature which may affect its or the incumbent
notify the Contestable Contestable | leverage in negotiating its Supplier’s notice, the
Customer of any unpaid | Customers | RSCs with Suppliers. Retail Customer shall
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RCC & PEM
Board-approved
. . General Proposed Amendment (in . Proposed Re-wordin Proponent’s
L Section Amendments bols red underlined for% SEURhET Comments basped on Comments? Response RCC Agreement
(RCC Reso. No.
2022-07)
a) Settle the unpaid a valid balance prior to switching dispute of involved parties
balance with the settlement and that the Switch Request | with the Energy
Network Service agreement Form includes a confirmation | Regulatory Commission.
Provider or the be from the DU or incumbent . .
incumbent Supplier; considered supplier, whichever is 2.8 Within two (2) vyorklng
or as fulfillment | applicable, that the eligible days from’the Reta|| .
. of switch end-user has no Outstanding Customer's action relative
b) Initiate a gettlement condition balance submitted to CRB by to clause 3.2._2.2, the .
agreement W'f[h the under Clause | prospective Supplier no later Netwo_rk Service Prowd_er
Netvvprk Service 11.2.3.3. to than (7) days before the or the !ncumbent. Suppller
Prowder or the . mitigate or proposed switch date. shallsign a cer.tlflcatlon
incumbent Supplier avoid a of no outstanding
_ h : situation Note that collection of arrears | balance and provide the
Erovided that any ac_tlon here th is covered by the DU’s same to the Retail
undertaken under_ this where the Agreement for Sale of Electric | Customer. The Retall
clause shall be without Contestable E L : : ,
Ldice (o filing of Customer is nergy v_vhlc_h is effective until | Customer shall _fgrnl_sh a
prejy : d the termination of contract copy of the certification
dispute of involved unreasonably due. This will b laced by | 1o th Suobli
barties with the Energy prevented ue. This will be replaced by 0 the new Supplier.
— from the Connection Agreement, _ L
Requlatory Commission. m - which has no commercial a}é@a&ee#ﬂﬁea&e#m#ne
switching to " eutstanding-balance-and
2 new terms and conditions. nrovide the same to the
Supplier due | Regarding proposed Section | Retail-Customerand-new
to inability to | 2.8, if the Certification (under | Supplier—or
2.8 Within two (2) working | provide the item a) is to be issued _
days from the requirement. | separately as proposed, may b-Exeeute-a-vaid _
Contestable Customer’s we suggest for [EMOP to settlementagreement-with
;C;i?rr: r?\:aiive tkoScIau_se issue prescribed template for | {16 Reti-Customerand
.7, the Network Service niformitv. Comments on the | Provide-a-copy-to-the-rew
uniformity. Comments on the or.

template should first be
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RCC & PEM
Board-approved
. . General Proposed Amendment (in . Proposed Re-wordin Proponent’s
L Section Amendments bolg red underlined forfﬁ SEURhET Comments basped on Commentg Response RCC Agreement
(RCC Reso. No.
2022-07)
Provider or the solicited so that it can
incumbent Supplier shall: consider inputs from relevant
2) Sian the market participants.
certification of no For item (b), we recommend
outstanding balance that the Settlement
and provide the same Agreement should be
to the Contestable between the Retail Customer
Customer and the and NSP/incumbent supplier
new Supplier; or only. Thus, there is no need
. to include this in the market
b. Execute a valid manuals. The execution and
se_rttlement agreement conditions of such agreement
with the Contestable shall be indicated in the
Customer and provide Certification issued by
Q00 to the new NSP/incumbent supplier to
Supplier. prospective Supplier.
We reiterate our detailed
discussion on this item in our
general comment.
Switching 11.3.1.1 3.1.1. Once all 3.1.1. Once all | Note: The Considering that (a) the Relative to the condition
Procedures requirements requirements are met, an | Retail requirement under existing for switch under Clause
are met, an accomplished switeh | Manual on regulations is for the 11.2.3.3 of this manual, the
accomplished reguest—form—shall—be | Market customer to pay its new Supplier shall also
switch— request | submitted—by the new | Iransactions | outstanding obligations submit a Certification
form—shall_be Supplier shall submit the Procedures before it is allowed to switch; | that the Retail Customer
governs and (b) switch requests has no outstanding

Template version: 13 March 2020

Page 27 of 38




ANNEX A

Retail Manual on Market Transactions Procedures

RCC & PEM
Board-approved
: : General Proposed Amendment (in . Proposed Re-wording Proponent’s
1 gl Amendments bold red underlined font) REUCIEE el based on Comments Response NG A
(RCC Reso. No.
2022-07)
submitted-by the switch request to the | transactions | presume that customer is balance signed by the
new  Supplier Central Registration Body | between eligible to switch, then it Network Service
shall submit not later than seven (7) | Retalil cannot be said that the Provider or incumbent
the switch working days before the | Electricity submission of such request is | Supplier—eitherof-the
request to the | proposed switch effective | Suppliers “unreasonably prevented” if | fellewing-seven (7)
Central date. The switch request and no c_ertlflc_atlon has be_en working days prior to the
Registration form shall be Contestable prow_ded in the_meantlme, proposed effective date:
. . Customers pending compliance by
Body not later electronically filled out . . . -
than seven (7) and shall include an as defined in custonj_er of_the requ_lrement. a)—@em#eememeha{

_ _— =" Chapter 1 of | In addition, it is sensible to the Retail Customer-has
working days attestation auly-signed-by the manual. afford Network Service no-outstanding-balanee
before the a_confirmation by the Providers and/or Incumbent signed-by-the-Network
proposed switch | authorized The Suppliers reasonable time, as | Service Provider or
effective  date. | representatives of the | Proposed prescribed in the existing incumbent Supplier:

The switch | following: amendments | porail Manual for Market b)_Ggpy_gf_\,La.l.}d',
request form aim FO Transaction Procedures, to settlementagreement
shall be | a) The Supplier and the pr(:_vlge ]?ther verify from their records signed-by-the Retail
electronically Contestable Customer of '?hpelﬂeiv or whether or not the customer | Gustomer-and-the-Network
filled out and |the existence of a retail | g has any outstanding ServiceProvideror

- pplier and L . .
shall include ar | supply contract between | ihe obligations. ineumbent-Supplier-or
attestation auly | the two parties, and the | contestable | The submission of an c) Undertaking-sighed
sighned—>by a |term of the retail supply | Customerto | undertaking signed by the by the Retail Customer
confirmation contract  including  the | fulfill the Retail Customer (as proposed thatit-has o outstanding
by the | effectivity dates; switch under Section 3.1.1.c) is self- balaneewthehe—NetweFk
authorized condition serving considering that only | | .
representatives _ under Clause | the Network Service Provider et nent-Suppher,
of the | The Supplier —or the |2 33 aside | and/or Incumbent Supplier provided that the-Network
following: Contestable Customer, as | from can certify that the Retail ServicePic EEI.E ol
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RCC & PEM
Board-approved
. . General Proposed Amendment (in . Proposed Re-wording Proponent’s
L Section Amendments bold red underlined font) SEURhET Comments based on Comments Response RCC Agreement
(RCC Reso. No.
2022-07)
applicable, and the relevant | submission Customer has no outstanding | previde-cenfirmation-of
a) The Supplier | Distribution Utility or |ofa balance. This is recognized in | such-undertaking-to-the
and the | Network certification the proposed provision since | Central-Registration-Body
Contestable Service Provider of the [OfNO the NSP or Incumbent | three-(3)-working-days
Customer of the | existence of a valid | outstanding Suppller is required to prov_lde Qner—temeumepeseel
existence of a | wheeling service balance. confirmation three (_3) working | switeh-date.
: , days before the switch date. It
retail supply | agreement covering Thus, the .
contract between | the Contestable Cust ] ’ q is unclear what would happen
the t i ed ontestable Lustomer, propo;e ; if the NSP or Incumbent
e two parties, | and alflne” hme” S | Supplier failed to provide a
and the term of _ allow the confirmation prior to the
the retail supply | The Supplier or the | CRBto switch. Would the CRB take
contract including | Contestable Customer, as | Provisionally |y .o i i cistomer's
the effectivity | applicable, and the |accepta undertaking on its face value?
dates; registered Retail Metering | Signed
Services Provider of the undertaking On the other hz_;md, what
. . by the would happen if the customer
existence of a valid . .
b) The meterin services Contestable | submitted an undertaking and
Supplier or the 9 _ h Customer the NSP or Supplier did not
Contestable agreement - covering e_ during the confirm the same? Which
Customer as Contestable  Customer.; | gypmission | would prevail? Since the
. ’ and of the switch | regulation provides that the
applicable, and .
request outstanding balance must be
the relevant . . . . .
Distributi Util e)y-TFhe-ireumbent-Supplier | which shall paid, regardless if under
Istribution - Utility or, if not served by a be subject to | dispute, then the NSP or
or Network Supplier, the relevant confirmation | Incumbent Supplier’s
Service Provider | pistribution Utility-that the by the certification should prevail.
of the existence of | Contestable Customer-has | Network _ _
a valid wheeling | ne-eutstanding-balance: Service Consistent with our comment

on Section 3.2.1.9, we
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RCC & PEM
Board-approved
. . General Proposed Amendment (in . Proposed Re-wordin Proponent’s
L Section Amendments bolg red underlined forfﬁ SEURhET Comments basped on Commentg Response RCC Agreement
(RCC Reso. No.
2022-07)
service Relative to the condition Provider or recommend that the
agreement for switch under Clause the Settlement Agreement (under
covering [1.2.3.3 of this manual, the | incumbent item b) should be between
the Contestable new Supplier shall also Supplier prior | the Retail Customer and
Customer; submit either of the to the NSP/incumbent supplier only.
following seven (7) proposed The execution and conditions
0) The working days prior to the | switch date. | of such agreement shall be
Supplier or the proposed effective date: This way, t_he ?ndicated in the_Certification
Contestable ne\(/jv Supplier |ssue|_d bé[/ NSP/lncutmbent
a Certification | an supplier 1o prospective
Cust.omer, as trzat the Contestable | Supplier.
applicable, . and Contestable Customer will
the _ reglstered Customer has no | not be
Reta” Metel’lng OUtStanding unreasonably
Services Provider balance signed by prevented
of the existence of the Network from
a valid _metering Service Provider submitting a
services switch

agreement
covering the

Contestable
Customer; and

d) The incumbent
Supplier or, if not
served by a
Supplier, the
relevant

or incumbent

Supplier;
b) Copy of

valid settlement
agreement signed
by the Contestable

Customer and the
Network Service
Provider or
incumbent

Supplier; or

request while
the Network
Service
Provider or
incumbent
Supplier still
has the
opportunity
to contest
switching of
Customers
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RCC & PEM
Board-approved
: : General Proposed Amendment (in . Proposed Re-wording Proponent’s
L Section Amendments bold red underlined font) SEURhET Comments based on Comments Response RCC Agreement
(RCC Reso. No.
2022-07)

Distribution Utility c) Undertaking | with unpaid
that the signed by the balances in a
Contestable Contestable timely
Customer has no Customer that it manner.

outstanding
balance.

The Central
Regqistration
Body may
reguire
submission __ of
appropriate
documentation
to__ensure the
authorized
representatives
have authority to
represent their

respective
organizations.

The Supplier or
Contestable
Customer
registering as a
Direct WESM
Member shall also

The

has no
outstanding
balance with the
Network Service
Provider or
incumbent
Supplier, provided
that the Network
Service Provider
or incumbent
Supplier shall
provide
confirmation of
such undertaking
to the Central
Registration Body
three (3) working
days prior to the
proposed switch
date.

Central

Registration
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RCC & PEM
Board-approved
. . General Proposed Amendment (in . Proposed Re-wordin Proponent’s
L Section Amendments bolg red underlined for% SEURhET Comments basped on Comments? ReZponse RCC Agreement
(RCC Reso. No.
2022-07)

submit the | Body may reguire

projected submission of

metering appropriate
guantities and the | documentation to ensure

percentage that | the authorized
will be purchased | representatives have
from the WESM | authority to represent

by the | their respective

Contestable organizations.

Customer, as

applicable. The Supplier or

Contestable Customer

In view of the
need for
enhancements to

the Central
Registration and
Settlement
System (CRSS)
to implement the
electronic-based
switching
process, itis
understood that
the electronic-
based switching
shall take effect
no later than
fifteen (15) days

registering as a Direct
WESM Member shall also
submit  the projected
metering quantities and the
percentage that will be
purchased from the WESM
by the Contestable
Customer, as applicable.

In view of the need for
enhancements to the
Central Reqistration and
Settlement System
(CRSS) to implement the
electronic-based
switching process, itis
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Title

Section

RCC & PEM
Board-approved
General
Amendments
(RCC Reso. No.
2022-07)

Proposed Amendment (in
bold red underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

from the date of

understood that the

issuance of the

electronic-based

audit software

switching shall take

certificate of the

effect no later than fifteen

system
enhancements.

(15) days from the date of

issuance of the audit

software certificate of the

system enhancements.
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Retail Manual on Green Energy Option Program Procedures

Title

Section

RCC & PEM Board-
approved General
Amendments

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red

underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

We would like to request
clarification on the following
statement from the
proponent:

“With these rule
change
recommendations,
we hope to mitigate
unreasonable
withholding of Retalil
Customers’ ability to
switch to new
Suppliers by
enabling
prospective
Suppliers to initiate
switch requests
while providing
Network Service
Providers/incumbent
Suppliers the
opportunity to
contest switching of
Customers with
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RCC & PEM Board-
approved General
Title Section Amendments

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red Rationale

underlined font)

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

unpaid balances in
a timely manner.”

May if we ask there is a
study on the root cause of
the delay cited in this
proposal? An in-depth
assessment of the current
situation will allow
stakeholders to see if the
proposed rules change
properly addresses the
causes of the delays. If the
delay is due to the
customer having
unsettled/outstanding
obligations with the
Network Service Provider
and/or Incumbent Supplier,
then the proper solution is
to settle the obligation—not
rules change.

Also, the timetable for the
issuance of the Certification
of No Outstanding
Obligation is already
provided in the Retalil
Manual for Market
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RCC & PEM Board-
approved General
Title Section Amendments

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red Rationale

underlined font)

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

Transaction Procedures
(Section 3.1.1). If the
certification is indeed being
unreasonably withheld, the
affected Retail Customer
may elevate the matter to
ERC.

We respectfully point out
that the Retail Rules should
be interpreted and read
alongside the relevant ERC
issuances, such as ERC
Resolution No. 9, Series of
2018 (“Supplemental
Switching Rules”) and ERC
Resolution No. 8, Series of
2021 (“GEOP Rules”),
which provide the legal
framework for the
implementation of Retail
Competition and Open
Access (RCOA) and Green
Energy Option Program
(GEOP). Thus, any
proposed amendment
should be consistent and
aligned with the ERC rules.
In particular, ERC’s
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Title

Section

RCC & PEM Board-
approved General
Amendments

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red Rationale

underlined font)

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

Supplemental Switching
Rules provide the
procedure for switching and
billing of contestable
customers.

Section 1(a) of the said
ERC Supplemental
Switching Rules
unequivocally states that,
“No _contestable customer

shall be allowed to
Switch or be supplied by
anew RES or SOLR
should it have an
outstanding balance with
its Network Service
Provide, in case of initial
switch, or its incumbent
RES. Whether under
dispute or not, the
Contestable Customer
shall be required to settle
its outstanding balance
prior to Switching.”

It is clear that the
contestable customer is
expected to fully satisfy its
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RCC & PEM Board-
approved General

Amendments

Title Section

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red

underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

obligations to the Network
Service Provider before it
may be allowed to switch
whether the outstanding
obligation is disputed by
the contestable customer
or not.

Thus, the proposed
amendments pose the
following major concerns:

7. ltis not consistent with
Section 1(a) of the
Supplemental Switching
Rules.

8. The mere execution of
a valid settlement
agreement as fulfillment
for the condition under
Clause 3.2.1.3(c) of the
Retail Rules defeats the
purpose and intention
for such clause.

Clause 3.2.1.3(c) is
clear that the
contestable customer
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RCC & PEM Board-
approved General

Title Section Amendments

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red

underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

should have no financial
obligations to the NSP.

A valid settlement
agreement cannot be
considered as full
satisfaction of a
contestable customer’s
outstanding balance.

If required as an
alternative, the NSP/DU
shall be placed at the
mercy of the
contestable customer’s
willingness to satisfy the
terms and conditions of
the settlement
agreement. It is clear
from the ERC
Supplemental Switching
Rules that the intention
is for the contestable
customer to fully pay its
obligations. In contrast,
the proposed
amendment now
imposes an additional
responsibility and
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RCC & PEM Board-
approved General

Amendments

Title Section

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red

underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

10.

11.

lookout on the part of
the DU/NSP to ensure
that the contestable
customer is able to
settle its obligations
within the terms and
conditions of the
settlement agreement.

The alternative of the
execution of a valid
settlement agreement
will place no incentive
on the part of the
contestable customer to
fully settle its
obligations to the
NSP/DU.

A settlement agreement
would unnecessarily
burden the DU/NSP
with respect to
negotiating the terms
and conditions of every
single contestable
customer who avails of
this alternative.
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RCC & PEM Board-
approved General
Amendments

Proposed Amendment

Proposed Re-wording

Proponent’s

Title Section (in b'old red Rationale Comments based on Comments Response RCC Agreement
(RCC Reso. No. underlined font)
2022-07)
Ultimately, considering that
the settlement agreement
will have to be carefully
negotiated (which belies
proposal to have the
settlement agreement
executed within 2 days), it
will have the consequence
of further delaying the
switch of the contestable
customer.
CUSTOMER | 3 3.2 OVERVIEW 3.2 OVERVIEW Note: The Under the proposed 3.2.3.5 The Network Service
TRANSFER Retail Section 3.2.3.4, it is the Provider or the incumbent
Manual on GEOP End-User that Supplier shall notify the
321 The | 3.2.1 The commercial | Green submitted a request for a GEOP End-User of any
commercial transfer of the | Energy certification of no unpaid balance within two (2)
transfer of the | electricity supply of a | Option outstanding balance from working days from receipt of
electricity supply Program its NSP or incumbent the GEOP End-User’s
of a GEOP End-User shall | pyocedures | Supplier, copy furnished request and-furnish-a-copy-of
be facilitated by the | y5yems the CRB and prospective | the-notice-to-the Central
GEOP __End-User | Rrospective transactions | Supplier. Registration-Body-and-the
shall be facilitated | Renewable  Energy | ... nrospective Renewable
by the prospective | Supplier through the Renewable | However, in proposed Energy-Supplier The GEOP
Renewable Energy | submission of a |- Section 3.2.3.5, the NSP or | -/ C 0 oS
Supolier throuah | switch request. nergy ) o nd-User shall furnish a
pp g Suppli incumbent Supplier, in fth - h
the submission of uppliers . , copy of the notice to the
_ notifying or responding to -
a switch request. and GEOP _ CRB and the prospective
= End-U the GEOP End-User, is R ble E
3.2.21In the case of a nad-users i i enewable Energy
as defined in required to furnish a copy Subplier
last resort event, the Section 1.2 | ©f such notice to the CRB =HBRUEL
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Proposed Amendment

Proposed Re-wording

Proponent’s

Title Section (in b'old red Rationale Comments based on Comments Response RCC Agreement
(RCC Reso. No. underlined font)
2022-07)
3.2.21n the case of | Central Registration of the and the prospective 3.2.3.6 Within two (2)
alast resort event, | Body shall facilitate manual. Supplier. Absent any working days from receipt of
the Central | the transfer of the authority or consent from the Network Service Provider
Registration Bodvy | GEOP End-User to the the Retail Customer, the or the incumbent Supplier’s
shall facilitate the | gyppier of Last Transferred | NSP or incumbent Supplier | notice, the GEOP End-User
g%rg;eénd?ﬂsemg Resort. original is precluded from providing | shall settle the unpaid
the Subolier of clause 3.3.1 | information on the balance with the Network
Last R_Qp—esort. to clause outstanding balance, if any, | Service Provider or the
- 323 A Renewable | 3.2.3of of the Retail Customer as incumbent Supplier.:
Energy Supplier may | Section 3.2 | the Retail Customer may aSettle-the-unpaid balarce
submit a  switch | for regard such information as il K Servi
request to the Central Consistency confidentia! in nature WhICh =) id he i |
Registration Body if | With the may affect its leverage in Supplier-of
all of the following format used negotl_atlng its RSCs with b)Initiate-a settlement
conditions are met: in the Retail | Suppliers. agreement with-the
Rule; and Regarding Section 3.2.3.6, ‘Ie“"e.'k Service ] |eu|e|.e|
Retail it should be noted that the orthe-ineumbent Supplier
a) the end-user Manual on following issuances
Rﬁzsfitetl:ed - ¥r2i(:;ction - ERC Resolution No. 9 Provided that any ac_tion
—Mns Procedures series of 2018 Art II. undertake_n under th|s _clause
with its : Section 1 ' s_r_lall be v_wthout prgjudlce to
Distribution . GEOP RL;Ies Artll filing of dispute of involved
Utility, if the : _ ’ parties with the Energy
and-user is The Section 4.4; and Regulatory Commission.
mrom proposed - SECtIIOn 3.2.1.3 of the o
a Distribution amendments Retail Rules as 3.2.3.7 Within two (2)
Utility_or its y_orits intend to amended by DOE working days from the GEOP
incumbent introduce a Department Circular End-User’s action relative to
SU— QQ“er pre_switching No. DC2021-06-0012 clause 2.7, the Network

Template version: 13 March 2020

Page 42 of 38




ANNEX A
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RCC & PEM Board-
approved General | proposed Amendment . ,
Title Section Amendments (in bold red Rationale Comments PIBPOSEE] (RO g FIEPEIENES | e Agreement
, based on Comments Response
(RCC Reso. No. underlined font)
2022-07)
procedure generally provide that a Service Provider or the
that GEOP contestable customer or an | incumbent Supplier shall
b) the end-user End-Users eligible End-user shall be sign a certification of no
has _entered | may follow to | required to settle outstanding balance and
into_a GEOP | facilitate the | outstanding balance prior | provide the same to the
Supply timely to switching and that the GEOP End-User. The
Contract with a | compliance | Switch Request Form GEOP End-User shall
Renewable with the “no includes a confirmation furnish a copy of the
Energy outstanding | from the DU or incumbent certification to the new
Supplier; obligation” supplier, whichever is Supplier.:
requirement | applicable, that the eligible . .
pursuant to end-user has no 3) S@n%eemimanewefrne
Clause Outstanding balance GH%MHQM&F}G&&HG
c) the end-user |32.3a submitted to CRB by provide the-same-to-the
has entered _ prospective Supplier no :
into __a_valid A3|d_e from later than (7) days before W -Stipphier;-o
Metering outright the proposed switch date. b)-Execute-a-valid
Services payment of : settlement-agreement-with
—_— outstanding Note that collection of
Agw balance, we | arrears is covered by the the—GE@P—End—user—and
with 2 | propose that | DU’s Agreement for Sale of provide-a-copy-to-the-hew
registered execution of | Electric Energy which is Stipphier:
Retail Metering | a valid effective until the
Service | settlement termination of contract due.
s Provider; and | agreement This will be replaced by the
be Connection Agreement,
considered which has no commercial
] ) as fulfillment | terms and conditions.
d) if __applicable, of switch
—the condition
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Title Section Amendments (in bold red Rationale Comments Proposed Re-wording Proponent’s | - Agreement
, based on Comments Response
(RCC Reso. No. underlined font)
2022-07)
Renewable under Clause | Regarding proposed
Energy 3.2.3.ato Section 3.2.3.7, if the
Supplier __has | mitigate or Certification (under item a)
entered into_a | avoid a is to be issued separately
valid Wheeling | situation as proposed, may we
Services where the suggest for IEMOP to issue
Agreement GEOP End- | prescribed template for
with the | Useris uniformity. Comments on
Distribution unreasonably | the template should first be
Utility or | prevented solicited so that it can
Network from consider inputs from
Service switching to | relevant market
Provider a new participants.

covering _the | Renewable
end-user, orin | Energy

case the end- | Supplier due
user_enrolls in | to inability to
dual billing, the | provide the
end-user __has | requirement.
entered into_a

For item (b), we
recommend that the
Settlement Agreement
should be between the
Retail Customer and
NSP/incumbent supplier
only. Thus, there is no need

Wheelin ) .

SeTicesg to include this in the market
U manuals. The execution
Agreement ..

W?th— the and conditions of such
Distribution agreement shall be
W indicated in the Certification

issued by NSP/incumbent
supplier to prospective
Supplier.
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Title Section Amendments

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red

underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

3.2.3.4 Relative to the
condition for switch
under Clause 3.2.3.a
of this manual, the
GEOP End-User may
submit a request for
certification of no
outstanding balance
from its Network
Service Provider, for
initial switch, or from
its incumbent
Supplier, for reqular
switch, at least
fourteen (14) working
days prior to the
proposed effective
switch date and
furnish a copy of the
request to the Central
Registration Body and
the prospective
Renewable Enerqgy

Supplier.

3.2.3.5 The Network
Service Provider or
the incumbent

We reiterate our detailed
discussion on this item in
our general comment.
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Title

Section

RCC & PEM Board-
approved General
Amendments

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red

underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

Supplier shall notify
the GEOP End-User of
any unpaid balance
within two (2) working
days from receipt of
the GEOP End-User’s
request and furnish a
copy of the notice to
the Central
Reqgistration Body and
the prospective
Renewable Enerqy

Supplier.

3.2.3.6_Within two (2)
working days from
receipt of the Network
Service Provider or
the incumbent
Supplier’s notice, the
GEOP End-User shall:

a) Settle the
unpaid balance
with the
Network
Service
Provider or the
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RCC & PEM Board-
approved General

Title Section Amendments

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red

underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

incumbent
Supplier; or

b) Initiate a
settlement
agreement with
the Network
Service
Provider or the
incumbent

Supplier

Provided that any
action undertaken
under this clause shall

be without prejudice
to filing of dispute of
involved parties with
the Energy Regulatory
Commission.

3.2.3.7 Within two (2)
working days from the
GEOP End-User’s
action relative to
clause 2.7, the
Network Service
Provider or the
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Title

Section

RCC & PEM Board-
approved General
Amendments

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red

underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

incumbent Supplier
shall:

a) Sign the

certification of no
outstanding
balance and
provide the same
to the GEOP End-
User and the new

Supplier; or

b) Execute a valid
settlement
agreement with
the GEOP End-
User and provide a
copy to the new

Supplier.

CUSTOMER
TRANSFER

3.3.1 A Renewable

Energy Supplier

may submit a

switch request to

the Central

Registration Body

if all of the

following

Transferred
original
clause 3.3.1
to clause
3.2.3 of
Section 3.2
for
consistency
with the
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RCC & PEM Board-
approved General
Amendments

Proposed Amendment

Proposed Re-wording

Proponent’s

Title Section (in b'old red Rationale Comments based on Comments Response RCC Agreement
(RCC Reso. No. underlined font)
2022-07)
conditions are -the-end-user format used
met: hassettledits | in the Retail
financial Rules and
ebligations Retall
the end- with-is Manual on
user has Distribution Market
settled its Yty it the Transaction
financial end-useris
obligations tching Procedures.
with its aDistribution
Distribution Ytlity orits
Utility, if the heumbent
end-user is Supplier;
switching
from a
Distribution the —end-user
Utility, or its has——entered
incumbent mnto—aGEOP
Supplier; Supply
Contractwith-a
the  end- Renewable
user __has Energy
entered Supplier;
into a
GEOP %he—end—aser—has
Supply en%e#ed—m%e—a—vauel
Contract Mete#me%ewrees
with a Aqmement—w%h—a
Renewable | fegistered ——Retail
Metering
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RCC & PEM Board-
approved General
Amendments

Proposed Amendment

Proposed Re-wording

Proponent’s

Services

Agreement  with
the Distribution
Utility or Network
Service Provider
covering the end-
user, or _in_case
the end-user
enrolls _in__dual
billing, the end-

Title Section (in b'old red Rationale Comments based on Comments Response RCC Agreement
(RCC Reso. No. underlined font)
2022-07)

Energy ——Services

Supplier; Provider—and
the end-user has | Happlicablethe
entered _into_a | Rerewable —Energy
valid Metering | Stpplier—has entered
Services miee—a—va#d—w-hee#nq
Agreement with a | Services _Agreement
registered  Retail | ¥th—the Distribution
Metering QHJ’W—GY—N&WGH(

Services Sew'%e—pm
Provider; and o the E'IE

end-user—enrols—in

if applicable, the dual billing—the end
Renewable ENeray | car has eq’tered io
Supplier has 2 Wheeling_Services
entered into__a | reement _with the
valid Wheeling Distribution Uthity
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Title

Section

RCC & PEM Board-
approved General
Amendments

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red

underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

user has entered
into _a Wheeling
Services

Agreement _ with
the  Distribution

3.3.2 Once all the

332 3.3.1 Once all the

conditions set | conditions set forth in
forth _in__ Clause | Clause 3:3-1 3.2.3 are
3.3.1 are met, the | met, the new
new Renewable | Renewable Enerqgy

Energy  Supplier

Supplier shall submit

shall _submit the
switch request to
the Central

the switch request to
the Central
Reqgistration Body,

Registration Body,

copy furnished its

copy furnished its

Network Service

Network Service

Provider, not later

Provider, not later

than seven (7)

than seven (7)

working days prior to

working days prior

the proposed switch

to the proposed

effective date.

switch effective
date.

Renumbering
due to
changes in
previous
clauses
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RCC & PEM Board-
approved General
Amendments

Proposed Amendment

Proposed Re-wording

Proponent’s

Title Section g(;n tl)'olddrfed Rationale Comments based on Comments Response RCC Agreement
(RCC Reso. No. underlined font)
2022-07)
CUSTOMER | 3 3.3.3 The switch | 333 3.3.2 The switch | Note: The Considering that actual Relative to the condition for
TRANSFER reguest submitted | request submitted | Retail settlement of obligations is | switch under Clause 3.2.3.a
under Section 3.3.2 | under Section 3.3.2 | Manual on required under regulations, | of this manual, the new
shall be | 3.3.1 shall be (EBreen and given elucidation Renewable Energy Supplier
electronically filled | electronically filled out Ontteirogg/ thereon in previous shall also submit a
out and shall | and shall include a Pr%gram comments, these cannot be | Certification that the GEOP
include a | confirmation by _the | procedures deemed alternative End-User has no
confirmation by the | authorized governs requirements. Instead, itis | outstanding balance
authorized representatives of the | transactions | "eSPectfully submitted that | signed by the Network
representatives of | following: | between (a) would suffice as only Service Provider or
— ' Renewable plausible proof (among incumbent Supplier-either
the following: . :
Energy these three options ofthe-following seven (7)
— —— | Suppliers proposed) of customer’s working days prior to the
the end-user has USEr R3S | and GEOP | settlement of obligations. proposed effective date:
settled its financial settled—Hs | End-Users
obligations __ with financial as defined in a) Certification-that the
the  Distribution obligations | Chapter 1.2 SEOP End-User |
Utility or with—the | Ofthe sutstanding balance signed
incumbent Distribution manual. by-the Network-Service
Supplier Utiity —or Provideror-incumbent
theumpent | Supplier;
the  Renewable Supplier proposed b)—Copy-ofvalid
Energy Supplier amendments sefflementagrecrontsicned
and the end-user a. b the | aim to by-the-GEOP-End-Userand
on the existence of Renewable | provide other the-Network-Service-Provider
a GEOP Supply Energy options for crbnetmbon sl
Contract Supplier the new e)}-Undertakingsigned-by-the
bet Renewable GEOP End-Userthatithas
ween and the
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Proposed Amendment

Proposed Re-wording

Proponent’s

Title Section ung(;r;rtl)i(:]lgdr?;jm) Rationale Comments based on Comments Response RCC Agreement
(RCC Reso. No.
2022-07)
said end-user Energy no-outstanding-balance with
parties, on the | Supplier and the-Network-Service Provider
including existence | the GEOP orincurmbent Supplier;
the  term of a GEOP fEquci’:l'ltJhseer o provided-that the Network
Seryi »
and Supply switch . .
effectivity Contract condition meumbeméuppher—gqau I rmation of sucl
date of the between under Clause -
GEOP said 3.2.3.a aside undertaking-to-the-Central
: Foglelbonzedi s ihns o0
parties, from _ :
| i - issi working days prior to the
_mgl;ntract- including z?l;mlssmn e
the term certification
the and of no
Renewable effectivity | outstanding
Ener date of the | balance.
Supplier %
and the 2UPPY Thus. th
relevant Contract; proupsc;seg
Distribution b . the amendments
Utility or ~ =———— | allow the
Network Renewable | cRrp to
Service Eneragy provisionally
Provider on Supplier accept a
the and the | signed
existence relevant gndﬁrtakmg
. Distribution y the GEOP
of a wvalid =———— | End-User
wheeling Utility _or during the
service Network submission
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RCC & PEM Board-
approved General

Proposed Amendment

Title Section Amendments (in bold red Rationale Comments PIBPOSEE] (RO g AR | v Agreement
, based on Comments Response
(RCC Reso. No. underlined font)
2022-07)
agreement Service of the switch
covering Provider on | request
the end- the which s_haII
wer cxstence | 22 SPle
of a valid by the
d. the end-user wheeling Network
and the service Service
registered agreement | Provider or
Retail covering the
Metering the _ end- |Incumbent
Services user; Supplier prior
_ _— to the
Provider on proposed
the c. & the end- | switch date.
existence user and the | This way, the
of a valid registered new
metering Retail Erelgrewable
services Mete-rlng Suppglji)ér and
agreement Services GEOP End-
covering Provider on | User will not
the end- the be
user. existence of | unreasonably
a valid | prevented
. |from
The Central %g sut_;mitting a
Registration Body _ switch
may reguire ng request while
submission of covering the | the Network
appropriate end-user. Serv@ce
Provider or
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RCC & PEM Board-
approved General

Proposed Amendment

In view of the need

the proposed effective

for enhancements

date:

to the Central
Reqgistration and
Settlement System

(CRSYS) to

implement
electronic-based

switching process,
itis understood
that the electronic-
based switching
shall take effect no
later than fifteen
(15) days from the
date of issuance of
the audit software
certificate of the

a) Certification
that the GEOP
End-User has
no outstanding
balance signed
by the Network
Service
Provider or
incumbent
Supplier;

b) Copy of valid
settlement
agreement

signed by the
GEOP End-User

and the
Network

Title Section Amendments (in bold red Rationale Comments Proposed Re-wording Proponent's | - Agreement
, based on Comments Response
(RCC Reso. No. underlined font)
2022-07)
documentation to incumbent
ensure the Relative to the Supplier still
authorized condition for switch has the
representatives under Clause 3.2.3.a | OPportunity
have authority to of this manual, the to contest
represent their new Renewable éWItf[:hmg of
resgec_:tiv_e Energy Supplier shall W::ﬁ Swpe;%
organizations. also subm_lt either of balances in a
the following seven (7) | tjmely
working days prior to | manner.
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Proposed Amendment

Proposed Re-wording

Proponent’s

GEOP End-User

that it has no
outstanding
balance with
the Network
Service
Provider or
incumbent

Supplier,

provided that
the Network

Service
Provider or
incumbent
Supplier shall

provide

confirmation of

such
undertaking to

the Central

Registration
Body three (3)
working days
prior to the

proposed
switch date.

Title Section (in b'old red Rationale Comments based on Comments Response RCC Agreement
(RCC Reso. No. underlined font)
2022-07)
system Service
enhancements. Provider or
incumbent
Supplier; or
c) Undertaking
signed by the
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Title Section Amendments

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red

underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

The Central
Registration Body

may reguire
submission of

appropriate
documentation to
ensure the authorized
representatives have
authority to represent
their respective
organizations.

In view of the need for
enhancements to the
Central Reqistration
and Settlement
System (CRSS) to
implement electronic-
based switching
process, itis
understood that the
electronic-based
switching shall take
effect no_later than
fifteen (15) days from
the date of issuance
of the audit software
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Proposed Amendment

Proposed Re-wording

Proponent’s

Section 3.3.3, the
Renewable Energy

Section 3.3.3, the
Renewable Enerqy

Supplier shall
submit the

following

documentary
reguirements set

Supplier shall submit

the following

documentary
requirements set in

Section 16.2 under

in Section 16.2
under ERC
Resolution No. 08,
Series of 2021

Switch Request
Form;

Copy of

Renewable
Energy Supply
Contract;

—_————

ERC Resolution No.
08, Series of 2021:

Switch Request Form:

Copy of Renewable
Energy Supply
Contract;

Copy of valid
Wheeling Service

Agreement;

changes in
previous
clauses

Title Section (in b'old red Rationale Comments based on Comments Response RCC Agreement
(RCC Reso. No. underlined font)
2022-07)
certificate of the
system
enhancements.
CUSTOMER | 3 3.3.4 In addition to | 3:3-4 3.3.3 In addition Renumbering
TRANSFER the attestations in | to the attestations in due to
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Proposed Amendment

between a GEOP
End-User and its
Network Service
Provider;
Prudential
Requirements; and
A verification
executed by the
Renewable Energy
Supplier stating
that the above-
enumerated
documents are
authentic, and the
contents thereof
are true and
correct.

Reguirements; and

A verification
executed by the
Renewable Enerqy
Supplier stating that
the above-enumerated
documents are
authentic, and the
contents thereof are
true and correct.

Title Section Amendments (in bold red Rationale Comments PIBPOSEE] (RO g AR | v Agreement
, based on Comments Response
(RCC Reso. No. underlined font)
2022-07)
Copy of valid Copy of valid Metering
Wheeling Service Services Agreement;
Agreement; .
Connection

Copy of valid Agreement between a
Metering Services | GEOP End-User and
Agreement; its Network Service
c i Provider;
~=onnection Prudential
Agreement - .
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Proposed Amendment

Proposed Re-wording

Proponent’s

changes in

Title Section (in b_old red Rationale Comments based on Comments Response RCC Agreement
(RCC Reso. No. underlined font)
2022-07)
CUSTOMER | 3 3.3.5 Upon receipt | 335 3.34  Upon | Renumbering
TRANSFER of a  switch |receipt of a switch |dueto
request, the | request, the Central | changesin
Central Reqistration Body Elreg:;%is
Registration Body | shall immediately
shall immediately | evaluate the
evaluate the | completeness of the
completeness _of | reguirements under
the requirements | Clause 3.3.3. 3.3.2.
under Clause | The Central
3.3.3. The | Reqistration Body
Central shall notify the
Registration Body | Renewable Energy
shall _notify the | Supplier _and _ the
Renewable Enerqgy | GEOP End-User, of
Supplier _and the | any deficiencies, if
GEOP End-User, | any, within two (2)
of any | working days from its
deficiencies, if | receipt of the switch
any, within two (2) | request.
working days from
its receipt of the
switch request.
CUSTOMER | 3 3.3.6 All | 336 3.35 All | Renumbering
TRANSFER deficiencies, deficiencies, except | dueto
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Proposed Amendment

the switch request

submission shall be

submission shall

completed by the

be completed by

Renewable Energy

the Renewable

Supplier and the

Energy _ Supplier | GEOP End-User
and _the GEOP | within two (2) working
End-User __ within | days from the receipt
two_(2) working | of the Central
days from _the | Registration Body’s

receipt of the

notice. Thereafter, the

Central
Registration

Central Registration
Body shall complete

Body’s notice. | its evaluation no more
Thereafter, the | than two (2) business
Central days from receipt of
Registration_Body | the complete
shall complete its | submissions. The
evaluation no | aforementioned

more than two (2) | procedure shall
business days | likewise apply to
from receipt of the | regular switching
complete from one Renewable

submissions. The
aforementioned

Title Section Amendments (in bold red Rationale Comments PIBPOSEE] (RO g AR | v Agreement
: based on Comments Response
(RCC Reso. No. underlined font)
2022-07)
except those | those _ relating _ to | previous
relating to | metering clauses
metering requirements, in_the
reguirements, in | switch reguest
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Proposed Amendment

requirements
within fifteen (15)

fifteen (15) working
days from its receipt

working days from
its receipt of
notice.

For cases which

of notice.

For cases which
requires scheduling
of service interruption

reguires

on the part of the

Title Section Amendments (in bold red Rationale Comments PIBPOSEE] (RO g AR | v Agreement
, based on Comments Response
(RCC Reso. No. underlined font)
2022-07)
procedure shall | Energy Supplier to
likewise apply to | another.
reqular switching
from one
Renewable Enerqgy
Supplier to
another.
CUSTOMER | 3 3.3.7 If the | 334 3.3.6 If the | Renumbering
TRANSFER deficiency deficiency pertains to |dueto
pertains to__the |the metering | changes in
metering reguirements, the previous
: ~ | clauses
requirements, the | relevant Retail
relevant Retail | Metering Services
Metering Services | Provider shall
Provider shall | complete the
complete the | requirements _ within
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Proposed Amendment

Proposed Re-wording

Proponent’s

Reqgistration Body
determines that
the GEOP End-

Registration Body
determines that the
GEOP End-User has
incomplete customer

User has | information as
incomplete required under
customer Section 2.5.2 of this
information as | Manual, the Central
required under | Registration Body
Section 2.5.2 of | shall notify the

this Manual, the
Central

Registration Body
shall notify the

relevant Network
Service Provider to
provide the necessary
information within two
(2) working days from

changes in
previous
clauses

Title Section (in b'old red Rationale Comments based on Comments Response RCC Agreement
(RCC Reso. No. underlined font)
2022-07)
scheduling of | GEOP End-User, the
service completion__will _be
interruption on the | based on the agreed
part of the GEOP | date of execution with
End-User, the | the GEOP End-User.
completion will be
based on__ the
agreed date  of
execution with the
GEOP End-User.
CUSTOMER | 3 3.3.8 If the |3383.3.7 If Renumbering
TRANSFER Central the Central due to
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Proposed Amendment

Proposed Re-wording

Proponent’s

application or

application or

requirements are
not rectified within

requirements are not
rectified within the

the prescribed | prescribed
timeframes, the | timeframes, the
Central Central Registration

Reqgistration Body

Body shall notify the

shall _notify the | Renewable Enerqgy
Renewable Energy | Supplier, the
Supplier, the | incumbent  Supplier
incumbent and the Distribution
Supplier _and the | Utility or Network
Distribution Utility | Service Provider,

or Network

within three (3)

Service Provider,

working days that the

within three (3)

processing of the

changes in
previous
clauses

Title Section (in b'old red Rationale Comments based on Comments Response RCC Agreement
(RCC Reso. No. underlined font)
2022-07)
relevant _Network | the receipt of the
Service _Provider | notification.
to __provide the
necessary
information within
two_(2) working
days from _ the
receipt of the
notification.
CUSTOMER | 3 3.3.9 If the | 3:3:9 3.3.8 If the | Renumbering
TRANSFER deficiencies in the | deficiencies in __the | dueto
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Proposed Amendment

from its
confirmation that

its confirmation that
the prudential

the prudential
requirements,

reguirements,
metering

metering requirements, and
requirements, and | customer information
customer requirements are
information satisfied, the Central

requirements are

Registration Body

changes in
previous
clauses

Title Section Amendments (in bold red Rationale Comments PIBPOSEE] (RO g AR | v Agreement
: based on Comments Response
(RCC Reso. No. underlined font)
2022-07)
working days that | switch request shall
the processing of | not proceed. Such
the switch reqguest | notification is without
shall not proceed. | prejudice to refiling of
Such__naotification | a new request,
is without | provided all
prejudice to | conditions will be met
refiling of a new | by the Renewable
request, provided | Energy Supplier
all_conditions _will | and/or_party reguired
be met by the |tocomply.
Renewable Enerqgy
Supplier and/or
party required to
comply.
CUSTOMER | 3 3.3.10 Within two 3:3-10 3.3.9 Within two | Renumbering
TRANSFER (2) working days (2) working days from | due to
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Section

RCC & PEM Board-
approved General
Amendments

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red

underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

satisfied, the
Central
Reqistration Body

shall approve the
switch request and
shall notify the

shall approve the

following of the

switch request and

confirmation of the

shall notify the
following of the

switch request,
including the effective

confirmation of the

date of the switch:

switch request,
including the
effective date of
the switch:

anew
Renewable
Energy
Supplier,
b)the
incumbent
Supplier or
Distribution
Utility, as
applicable;
c)the
Retail

Metering
Services

Provider

a)new Renewable
Energy Supplier,
b)the incumbent
Supplier or
Distribution
Utility, as
applicable;
c)the  Retail
Metering
Services
Provider
d)the relevant
Distribution
utility _ or
Network
Service Provider,
and
e)GEOP End-
User.
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Title Section Amendments

(RCC Reso. No.
2022-07)

Proposed Amendment

(in bold red

underlined font)

Rationale

Comments

Proposed Re-wording
based on Comments

Proponent’s
Response

RCC Agreement

d)the relevant
Distribution
Utility __ or

Network
Service
Provider, and
e)GEOP End-
User.

CUSTOMER | 3
TRANSFER

3.3.11 If the
approved switch

3311 3.3.10 If the
approved switch

request is for the

request is for the

supply of a
Renewable Energy

supply of a
Renewable Enerqy

Supplier to an end-

Supplier to an end-

user from a
Network Service

user from a Network
Service Provider, the

Provider, the
Central
Registration Body

Central Registration
Body shall reqgister
the end-user as a

shall reqgister the

GEOP End-User.

end-user as a
GEOP End-User.

Renumbering
due to
changes in
previous
clauses
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