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Criteria Weight
1 Passing

A. Daily Meter Data Delivery 25% 23.75%

B. Timeliness and Percentage Resolution to the Daily Meter Trouble Report 15% 13.50%

C. Integrity of Meter Data 25% 23.75%

D. Timeliness of Monthly Meter Data Delivery 15% 15.00%

E. Timeliness and Percentage Resolution to the Monthly Meter Trouble Report 10% 9.00%

Total 90% 85.00%

A B C D E

1 AECMSP 6 22.58% 15.00% 23.39% 15.00% 10.00% 85.97%

2 AFABMSP 3 0.00% 0.00% 0.00% 15.00% 0.00% 15.00%

3 AKELCOMSP 3 25.00% 14.84% 24.73% 15.00% 10.00% 89.57%

4 ALECOMSP 8 9.38% 0.00% 0.00% 15.00% 0.00% 24.38%

5 ANTECOMSP 2 18.55% 8.71% 18.55% 15.00% 10.00% 70.81%

6 BEZMSP 6 24.19% 14.52% 24.19% 15.00% 10.00% 87.90%

7 BHCO1MSP 2 17.74% 1.45% 12.90% 15.00% 0.00% 47.10%

8 BLCIMSP 2 16.94% 12.10% 16.94% 15.00% 10.00% 70.97%

9 BTLC1MSP 7 25.00% 14.52% 25.00% 15.00% 10.00% 89.52%

10 BTLC2MSP 19 24.45% 14.52% 25.00% 15.00% 10.00% 88.96%

11 CAPELCMSP 1 0.00% 0.00% 0.00% 15.00% 0.00% 15.00%

12 CASUR2MSP 5 0.00% 0.00% 0.00% 15.00% 0.00% 15.00%

13 CEBEC1MSP 2 0.00% 0.00% 0.00% 7.50% 0.00% 7.50%

14 CEBEC2MSP 8 0.00% 0.00% 0.00% 13.13% 0.00% 13.13%

15 CEBEC3MSP 1 0.00% 0.00% 0.00% 15.00% 0.00% 15.00%

16 CEDCMSP 31 21.75% 14.52% 21.77% 15.00% 10.00% 83.04%

17 CELCORMSP 7 25.00% 15.00% 25.00% 15.00% 10.00% 90.00%

18 CENECOMSP 8 23.79% 14.33% 24.77% 15.00% 10.00% 87.89%

19 CENPELCOMSP 1 0.81% 0.00% 0.00% 0.00% 0.00% 0.81%

20 CGLCO1MSP 3 25.00% 15.00% 25.00% 15.00% 10.00% 90.00%

21 CGLCO2MSP 1 24.19% 10.16% 24.19% 15.00% 10.00% 83.55%

22 DECORPMSP 3 14.52% 6.29% 12.90% 15.00% 10.00% 58.71%

23 DRLCOMSP 1 2.42% 0.00% 0.00% 15.00% 0.00% 17.42%

24 ILECO1MSP 3 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

25 ILECO2MSP 1 25.00% 15.00% 25.00% 15.00% 10.00% 90.00%

26 INECMSP 6 23.66% 12.81% 24.06% 15.00% 10.00% 85.52%

27 ISLCO1MSP 5 18.23% 5.90% 11.29% 15.00% 0.00% 50.42%

28 ISLCO2MSP 2 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
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1 
Implemented retail MSP performance standards in accordance with the Retail Manual on Metering Standards and Procedures Issue 5.1
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Criteria Weight
1 Passing

A. Daily Meter Data Delivery 25% 23.75%

B. Timeliness and Percentage Resolution to the Daily Meter Trouble Report 15% 13.50%

C. Integrity of Meter Data 25% 23.75%

D. Timeliness of Monthly Meter Data Delivery 15% 15.00%

E. Timeliness and Percentage Resolution to the Monthly Meter Trouble Report 10% 9.00%

Total 90% 85.00%

A B C D E

Monthly Retail MSP Performance Ratings
26 May to 25 June 2022

No MSP Name
# Metering 

Installations

Rating per Criteria Over-all 

Rating

29 LEYCO2MSP 3 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

30 LEYCOVMSP 3 23.92% 14.03% 24.19% 15.00% 10.00% 87.15%

31 LEZMSP 25 24.84% 12.10% 25.00% 15.00% 10.00% 86.94%

32 LUECOMSP 1 20.97% 15.00% 20.97% 15.00% 10.00% 81.94%

33 LUELCOMSP 2 22.98% 9.19% 23.39% 15.00% 10.00% 80.56%

34 MECMSP 12 25.00% 15.00% 25.00% 15.00% 10.00% 90.00%

35 MEZMSP 14 24.19% 15.00% 24.19% 15.00% 10.00% 88.39%

36 MOREMSP 12 21.64% 13.79% 21.37% 15.00% 10.00% 81.80%

37 MRLCOMSP 1483 24.97% 14.03% 25.00% 15.00% 10.00% 89.00%

38 NEEC21MSP 1 25.00% 15.00% 25.00% 15.00% 10.00% 90.00%

39 NEECO1MSP 1 25.00% 15.00% 25.00% 15.00% 10.00% 90.00%

40 NOCECOMSP 1 0.00% 0.00% 0.00% 15.00% 10.00% 25.00%

41 NONECOMSP 2 17.34% 3.39% 22.58% 15.00% 0.00% 58.31%

42 NRECO2MSP 2 24.19% 13.55% 25.00% 15.00% 10.00% 87.74%

43 OEDCMSP 2 16.13% 14.03% 16.13% 15.00% 10.00% 71.29%

44 PELCO1MSP 4 25.00% 15.00% 25.00% 15.00% 10.00% 90.00%

45 PELCO2MSP 3 23.39% 14.52% 23.39% 15.00% 10.00% 86.29%

46 PELCO3MSP 1 23.39% 14.03% 23.39% 15.00% 10.00% 85.81%

47 PENLCOMSP 9 24.19% 10.65% 24.19% 15.00% 10.00% 84.03%

48 PNLCO3MSP 7 24.77% 14.03% 25.00% 15.00% 10.00% 88.80%

49 SEZMSP 23 25.00% 14.54% 24.23% 15.00% 10.00% 88.77%

50 SFELAPMSP 20 18.99% 0.00% 0.00% 15.00% 0.00% 33.99%

51 SMLCO1MSP 2 0.40% 0.00% 0.00% 0.00% 0.00% 0.40%

52 SOREC2MSP 1 16.94% 12.10% 16.94% 15.00% 10.00% 70.97%

53 TEIMSP 18 24.64% 13.06% 25.00% 15.00% 10.00% 87.71%

54 TRLCO1MSP 8 19.35% 11.13% 20.16% 15.00% 10.00% 75.65%

55 TRLCO2MSP 13 23.14% 13.92% 23.20% 15.00% 10.00% 85.26%

56 VECOMSP 138 24.54% 5.32% 25.00% 15.00% 10.00% 79.87%

1 
Implemented retail MSP performance standards in accordance with the Retail Manual on Metering Standards and Procedures Issue 5.1
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Criteria Weight
2 Passing

A. Daily Meter Data Delivery 20% 19.00%

B. Timeliness and Percentage Resolution to the Daily Meter Trouble Report 15% 13.50%

C. Integrity of Meter Data 20% 19.00%

D. Timeliness of Monthly Meter Data Delivery 25% 25.00%

E. Timeliness and Percentage Resolution to the Monthly Meter Trouble Report 20% 18.00%

Total 100% 94.50%

A B C D E

1 NGCPMSP-LUZ 693 19.06% 15.00% 20.00% 25.00% 20.00% 99.06%

2 NGCPMSP-VIS 320 17.68% 15.00% 20.00% 25.00% 20.00% 97.68%

NGCPMSP 1,013 18.37% 15.00% 20.00% 25.00% 20.00% 98.37%

2 
Implemented wholesal MSP performance standards in accordance with the Market Manual on Metering Standards and Procedures Issue 14
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26 May to June 2022
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