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Proposed Amendments to the WESM Rules and WESM Manuals 
on the Rationalization of Billing Adjustment Timelines

WHEREAS, the WESM Rules provides that the Market Operator may issue revisions or adjustments 
to final settlement statements under two scenarios: first, as a result of a Trading Participant’s notification to 
the Market Operator of a discrepancy in its billing statement, or when the Market Operator itself independently 
identifies an error; and second, as a result of the resolution of a dispute raised by a Trading Participant 
through the dispute resolution process;

WHEREAS, the Market Operator is obliged to issue a revised settlement statement within certain 
allowable periods based on the reason for adjustment, as follows:

six (6) months if the discrepancy is reported by a Trading Participant or self-identified by the Market 
Operator;
twelve (12) calendar months if the adjustment is due to the resolution of a dispute; or

one (1) year from date of discovery to reconcile meter error resulting from meter malfunction;

WHEREAS, there is an absence of a prescribed time period within which Trading Participants may 
notify or report to the Market Operator any error in their final settlement statement that may warrant revisions 
or adjustments to that settlement statement;

WHEREAS, the procedural gap on the deadline for reporting or notifying final settlement statement 
errors to the Market Operator, the long allowable time period within which Trading Participants may raise 
dispute regarding their settlement statement via the WESM dispute resolution process, and the long time 
allowable period for the Market Operator to issue adjusted settlement statement may pose the following 
issues:

affected Trading Participants may be exposed to additional financial obligations for transactions 
made several years before without expiration; and
a contestable customer that made the transaction subject for adjustment may have already 
transferred to another supplier, and the retail electricity supplier will still be liable for that transaction;

WHEREAS, the Independent Electricity Market Operator of the Philippines (IEMOP) therefore 
submitted to the Rules Change Committee (RCC) on 10 September 20201 a proposal to reduce the financial 
risks of the WESM Trading Participants due to billing adjustments by providing shorter and clearer timelines 
in reporting and correcting errors or discrepancies in settlement, as follows:

                                                           
1 Following preliminary assessment of the PEMC-MAG Rules Review Division and its recommendation, the original 
submission was revised by IEMOP and re-submitted on 17 September 2020 to add more affected provisions for 
amendment in the Dispute Resolution Manual.
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2. The timeline for WESM Members to raise a discrepancy or error in their final settlement statement
shall be reckoned from the WESM Members’ receipt of the final statement, instead of from the 
end of the billing period; 

3. Shorten the period in which WESM Members are allowed to raise a discrepancy or error in their 
final settlement from six (6) months to five (5) months since the timeline will be reckoned from the 
WESM Members’ receipt of their final statement rather than from the end of the billing period; and

4. Delete redundant paragraphs in Section 7.2.2 (“Unresolved MTR”) in the WESM Manual on 
Metering Standards and Procedures as the process described in the provision is also covered in 
Section 7.3.2.

WHEREAS, the RCC approved further minor changes to the proposal for clarity during its 172nd meeting 
on 11 December 2020;

NOW THEREFORE, we, the undersigned, on behalf of the sectors we represent, hereby resolve as 
follows:

RESOLVED, that the RCC approves the Proposed Amendments to the WESM Rules and WESM 
Manuals on the Rationalization of Billing Adjustment Timelines (attached as Annexes A, B, C and D);

RESOLVED FURTHER, that the said Proposed Amendments to the WESM Rules and WESM Manuals 
on the Rationalization of Billing Adjustment Timelines, are hereby endorsed to the PEM Board for approval 
and subsequent transmittal to the DOE for promulgation.
 

Done this 11th day of December 2020, Pasig City.


























